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Dillon has extensive experience with enterprise-level IT program and project management, cost
benefit analysis, technology feasibility studies, and IT investment plan development. He began his
career with Washington State government and spent eight years there with the last five in
leadership roles. He led and directed high-visibility enterprise IT projects such as an ITIL-based ITSM
implementations, Customer Relationship Management, and Enterprise Resource Planning
replacements to name a few. He's led agency IT road mapping and planning efforts, the funding
request process, contracting, and enterprise level procurement projects. The past ten years, Dillon
has worked in the private sector as an executive leader where he significantly strengthened his
expertise in vendor relations and vendor management, global IT strategic planning and as a
business and technology consultant and organizational advisor.

Dillon has led large program and project teams for a global, 24/7 operation of over 400 FTE's,
2000+ partners and a client base ranging from mid-sized privately held companies o many on the
Fortune 100. He holds an MBA degree from Saint Martin’s University and BA degree from The
Evergreen State College. Occasionally, you will find Dillon teaching graduate business classes at
Saint Marfin’s University which is part of how he gives back.

Outside of ISG, you will find Dillon traveling all over, supporting his children Cole and Ellie in soccer,
and in the mountains enjoying the snow or exploring new destinations as a family.



